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If you have any questions or queries relating to stock, delivery and
availability over this period, please contact the JBS Sales Team who can
assist you. 

JBS CHRISTMAS CLOSURE

Please Note, Johns Building Supplies will
have altered opening and closing times
over the Christmas and New Year break. 

CLOSED FROM 
Friday 22nd December - 3pm 

RE-OPENING
Tuesday 2nd January - 6am
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**Johns Building Supplies thanks you for your continued support and as per normal we endeavour to keep these
increases to a minimum. Due to the tight margins that we generally operate under, these increases cannot be absorbed.

PRICE INCREASE NOTIFICATIONS 

PRODUCT RETURNS

If the product is made to order or a non-stocked item it is up to the discretion of the manufacturer if these
goods can be returned. Any costs enforced by the manufacturer will be passed to the customer in full.
Product being returned must be in a resalable condition (as determined by JBS and/or the manufacturer)
Highlighting metal door frames, these must be “clean” (not have any mortar residue) & must also
have the spreader bars still attached.
There are costs involved in the return of goods & whilst we keep these to a minimum they will be applied at
all times.

JBS realises that mistakes are part of our industry & when it is ours we rectify in the most timely efficient way
we can to minimise any impact on the customer.

Where a customer has made the error we will assist as best we can, but we are bound by some considerations.

1st February 2024
Bradford Insulation, 3 – 8%
Assa Abloy, 5.2%
CSR Gyprock (9.2-11.2%)
Kingspan (3%)

1st March 2024
Siniat Plasterboard (minimum 9.6%)
Paslode (3.2-6%)
BGC Plasterboard (6.5-10%)
James Hardie (5.9%)



Builder and Contractor Focus Enquiries
If you would like to be included in our Builder or Contractor Focus we would love to highlight your business!
Please contact:
marketing@jbs1.com.au 

Supplier Enquiries
Suppliers wishing to promote a new product in the next JBS Newsletter edition please email :
marketing@jbs1.com.au

NEWSLETTER ENQUIRIES

JBS Sales/Product Enquiries
E: sales@jbs1.com.au 

P: (08) 9362 4744
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GET SOCIAL WITH JBS!
Follow us on our social channels to keep up to date more regularly on new products, specials and customer

info. Make sure to tag us in your posts so we can share your projects!
Find us on -

REVIEW US 
At Johns Building Supplies, customer service is paramount to us and we would greatly appreciate it you
could take 2 mins to review us on Google or even provide feedback for any products or services you would
like to see in the future at JBS. 

https://www.facebook.com/JohnsBuildingSupplies/
https://www.instagram.com/johnsbuildingsupplies/?hl=en
https://www.linkedin.com/company/johns-building-supplies

